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CHAPTER 25
| ONLINE LEARNING: SCOPE AND IMPORTANCE OF
~ TEACHING LEARNING PROCESS

Ms. S. Deepalakshmi®’, Dr. K. Antony Baskaran®®

Abstract:
Online learning is education that takes place over the Internet It is
often referred to as ‘e-learning” among other [erms.

However, online learning is just one nype of “distance learning = -
the umbrella term for  any learning that  takes  place
across distance and not in a traditional classroom. Today the epoc h
of COVID 19 teachers and students are preferred to online learning
than regular classes. Hence, online learning might influence
teachers in one way or the other. This paper contains  the
information about online teaching scope, benefits of teaching

learning process.

Keywords: Online Learning. E Learning, Computer Managed
Learning, Distance Learning Etc.

Introduction:
nline learning is defined as the creation and

proliferation of the personal computer, the
globalization of ideas and other human acts, and
use of technology in exchanging ideas and providing access to more
people. Audio, video and computer, networking lcchnulngics‘. are
often combined to create a multifaceted instructional delivery
system. Network suitable for distance learning implementation
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CHAPTER 24

CONSUMER BEHAVIOUR AND CONSUMER RIGHTS

Ms. S. Deepalakshmi®s, Dr. K. Antony Baskaran?®

Abstract:

The studv of consumer behavior formall investigates individual
qualities such as demographics. personaliny hfésl_'\'lcs_\ RS Yo S
variables (such as wsage rates. wusage occasion, lovalyy. brand
adl'a:ac:\'. and u'iﬂmgness to proride r:flén‘a]_c;, in an attempl o
understand  people’s wanis and consumpition paiterns. Consumer
behavior also investigates on the influences on the conswmer, from
social groups such as family. friends, sports. and reference groups. 10
society in general (brand-influencers. opinion leaders). This paper
contains the information about consumer behavior. consumer behavior
models. decision making process and Consumer rights and
responsibilities.

Keywords: consumer behavior. consumer rights, decision making

CONSUMER BEHAVIOR
Introduction

Meaning: = .
onsumer behavior entails "all activinies associated
with the purchase. use and disposal of goods and
services. including the consumer's emotional.

mental and behay ioral responses that precede or follow these
activities. "The term, consumer can refer to individual consumers as

2 "
well as organizational consumers, and more specifically, "an end
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Chapter 9

SOCIETAL MALEVOLENT IN
CONTEMPORARY INDIA FROM
CHETANBHAGAT'S PERSPECTIVE IN
REVOLUTION 2020

A. MEENAZ BANU
Research Scholar, Thiruvalluvar University

Serkaddu, Vellore &
Head, Department of English
Islamiah Women's Arts and Science Vaniyambadi

Dr. PERUVALLUTHI
Registrar, Thiruvalluvar University, Serkaddu, Vellore

Abstract

The paper entitled “Societal Evils in Contemporary India from
Chetan Bhagat's Perspective in Revolution 2020”. Chetan says that
though writing in a developing country youngsters are failing to get
recogorize Chetan Bhagat the creative writer in the field of Indian

English Literature has portrayed the mechanical life of youngsters in
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